PENTLEY

PENTLEY SDN. BERHAD

K.B. BANDARAYA (P.PINANG) SDN. BHD.
34, LORONG BARU,

10400 PENANG

15TH JANUARY 1997.

ATTN : MR. JASON KHOO
TO WHOM IT MAY CONCERN
Dear Sir,

It began with our sister company, Pentex and in 1995, we installed our Centralised
Vacuum Systems totally approximately half a million ringgit.

Such systems are good value for money because of their cost savings benefits. We
used to have increasing negative statistics from our Human Resources Department
( sick leave ) and Production Control Department ( rejection rates ).

We had the impression then that our usual methods of using the portable vacuums
and the “Air Return” filter systems were good enough. The Stream Centralised
Vacuum Systems ( sold by KB Bandaraya / Nexaldes ) have far exceeded our
expectations.

They make cleaning more convenient and moreover, there is no re-circulation of
dust. The strong impact that they have created has even prompted some of us to
install them in our homes.
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